
FINAL DISSERTATION 2019/20

DESIGN FOR SOCIAL, TECHNICAL OR ENVIRONMENTAL CHANGE 

(Edinburgh College of Art, The University of Edinburgh). 

Student: José Martín Corvera Sandoval (S1982681)

First Supervisor: Craig Martin

Second Supervisor: Arno Verhoeven

3 September, 2020
1



The 18 of October of 2019, the largest social movement of the last 30 years emerged 

in Chile that transformed the political agenda and visual atmosphere of the country. 

The movement has highlighted for its massiveness, its multi-caused demand and the 

ways of expressions (incredibly visual) that the citizens have used to show its social 

demands and political opinions. In response to the protests, the political class signed 

a historic agreement, and the next 25 of October Chileans will have a Referendum to 

vote to approve or reject if they want a new Constitution for the country. 

This project is a Design for Change proposal, which aims to generate and stimulate 

an open and inclusive exchange through photography to approach and influence the 

dialogues that this constitutional process is creating. The proposal is the result of an 

iterative Design methodology that emerged from research about the understanding of 

dialogues and its importance, the democratic, political and dialogical potential of 

photography, and the Chilean political and visual context. The proposal takes the 

theoretical approaches of "Transiciones" (Escobar, 2015), "Design for social 

innovation" (Manzini, 2015), and "situation-centered Design" (Janzer & Weinstein, 

2014).
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The 18th of October of 2019 emerged in Chile what the media has eloquently 

labelled the 'estallido social' [lit., social explosion] (Atria, 2020:55), the largest 

social movement that the country has experienced since the recovery of its 

democracy 30 years ago (Núñez, 2019). The people took to the streets to express a 

widespread discontent about the vast inequality in the country, that was evident in 

different areas of life, such as education, pensions, health, social justice, among 

others (Ansaldi & Pardo-Vergara, 2020:10). Therefore, one of the main demands of 

the protests was the idea of writing a New Constitution for the country by a 

Constituent Assembly procedure (Nudesoc, 2020:10), especially considering that 

the current one was written in 1980, during the last civic-military  dictatorship. 

The movement showed that millions of voices wanted to be expressed and be 

participants in the construction of a new Chile, based on dignity and  social rights, 

and the demonstrations took different shapes in the streets and digital networks: 

massive strikes, performances, street art, photographs, among others. Thus, the 

Chilean "social explosion" changed not only the political agenda of the country but 

also its visual atmosphere (1,2,3,4,5,6, 7 & 8). In that context, citizen photography 

played a crucial role (see figures 9, 10 & 11), expanding the expressions in social 

networks and media, and activating more political exchanges.

After almost a month of massive mobilisations, the political class signed a historic 

agreement to hold a referendum on a new Constitution for the country (Senado de 

Chile, 2019). So, the next 25th of October, 2020, Chileans will have the opportunity 

to vote to approve or reject the idea of writing a new Constitution (Servicio 

Nacional Electoral, 2020).

This project understands this new Constitution opportunity as the most critical 

democratic dialogue that the country would have in its recent history. This, 

acknowledging dialogue as a collective "flow of meanings" that could create "new 

understandings" (Bohm, 1996:6) and, therefore, build a culture (Bohm, 1996:19).

INTRODUCTION
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FIgures 1,2,3,4,5,6, 7 & 8: Visual ways of political expressions during the ‘social 

explosion' changed the Chilean political atmosphere
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Figures 9, 10 & 11: Citizen photography played a crucial role, framing this 

political atmosphere and creating and expanding it into more and new spaces)
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Therefore, recognising the political visual expressions emerged during the "social 

explosion" and the critical role that citizen photography has played, this project 

will approach the topic through two main research questions in order to generate a 

Design proposal:

1. Can citizen photography be a tool to share and create collective meanings 

regarding the Chilean new Constitution? 

2. How can we use photography to create a political atmosphere that 

accompanies, stimulates and influences the social and institutional 

conversation about the new Chilean Constitution? 

In order to approach these questions and arrive at the Design proposal, this project 

followed methods of research and ideation. For the research step, the methods 

were literature review about dialogues, Chilean context and the potential of 

photography; interviews with Chilean researchers and activists linked to these 

issues; and case studies regarding the central questions of this project. 

For the ideation part, the research questions were transformed into a general aim: 

To generate and stimulate an open and inclusive exchange through photography to 

approach and influence dialogues about the new Chilean Constitution. So, in order 

to reach this objective, the ideation process followed an iterative Design 

methodology of seven steps:

1. Theoretical approach from the field of Design

2. Definition of specific aims

3. First stage of generation of design ideas 

4. Materialisation of one concrete idea 

5. Designing the prototype and testing it

6. Test results and analysis

7. Final design proposal
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The structure of the text is divided into four chapters:

1. Chapter I will offer a first understanding of the concept of dialogue in its 

general and political scopes; followed by a brief contextualisation of the 

Chilean political history and current situation. 

2. Chapter II will focus on trying to approach the first research question (Can 

citizen photography be a tool to share and create collective meanings 

regarding the Chilean new Constitution?) by connecting with Escobar's 

(2015) concepts of "transitions" and, especially, with the political, 

democratic, dialogical, research and participatory potential of photography. 

3. Chapter III will take all the research of chapter I and II leading it into an 

iterative design process which will show the ideation and final proposal of 

Imágenes Constituyentes (Constitutional images, personal translation), a 

project to generate and stimulate an open and inclusive exchange through 

photography to approach and influence dialogues about the new Chilean 

Constitution. 

4. Chapter IV will present the limitations and future opportunities of the 

Design proposal.

Finally, there will be a conclusion of the process, summarising the most important 

steps and showing its main learnings.
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On October 25 2020, Chileans will vote to approve or reject the option of a new 

Constitution for the country and the way of its writing (Servicio Nacional Electoral, 

2020). What does that mean? According to the Doctor in Law Fernando Atria (2013), 

a constitution is "an act of political affirmation that defines a 'we' and from that we 

a political form, that is, a mode of action (a way of determining what that political 

unit wants or does)" (Atria, 2013:35, personal translation). Therefore, says the 

lawyer, it is "a decision about the identity and form of existence of the political 

community" (Atria, 2013:35, personal translation).

Thus, to speak of a constitution is to "affirm that the terms of political coexistence 

are based on our decision" (Atria, 2013:69, personal translation). Thus, according to 

Atria (2013), this decision must consider "a procedure as participatory as possible, 

in which the interests of all are present, in which everyone has the same possibility 

to participate. The paradigm of a procedure of this type is a decision by assembly" 

(Atria, 2013:70, personal translation).

Therefore, the idea of approving the option of writing a new constitution, highly 

likely according to the polls (Matamala, 2020), emerges as one of the most 

significant opportunities for political dialogue in the country's recent history. This, 

acknowledging Bohm's (1996) idea of dialogue, which refers to this concept as a 

"flow of meanings" capable of creating "some new understanding", which did not 

exist before (Bohm, 1996:6), and where "each person is participating, is partaking of 

the whole meaning of the group and also taking part in it. (Bohm, 1996:26). This, 

especially considering that what the Chilean people have demanded since October 

2019 (and before) (Ansaldi & Pardo-Vergara, 2020:11) is not only a new constitution 

as a text, but they have claimed that the process of its elaboration should be, as 

proposed by Atria (2013), through a Constituent Assembly (Nudesoc, 2020:10).

Hence, as a first approach to the project's research question, this chapter will 

briefly describe two essential points: the concept of dialogue and the Chilean 

political context.

POLITICAL DIALOGUES AND CHILEAN CONTEXT

CHAPTER I:
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Dialogues

To approach to the idea of dialogue, and as a way to start linking it to photography, 

this essay will follow the argument line of Fairey & Orton (2019), who explored this 

concept from theories that" emphasise exchange as a process of being with and 

being open to others" and that "explore the question of what constitutes 

meaningful dialogue" (Fairey & Orton, 2019: 300). Thus to define dialogue, on the 

one hand, they used Bohm’s understanding (1996) who sees dialogue as a 

collective creation of meaning (Bohm, 1996:6). On the other hand, Freire's one 

(1970), who "proposes it as a means by which people realise a form of political and 

critical consciousness, through encounters with others in which the world is 

named and existing thoughts are challenged" (Freire 1970, cited in Fairey & Orton, 

2019: 301). 

From this understanding, Fairey & Orton (2019) also talk about the modes of 

dialogues. They explain that even if its traditional ways are mainly dominated by 

oral and textual communication (Fairey & Orton, 2019: 301), dialogues could also 

exist through non-verbal languages, such as body expressions (Baktin, 1986, cited 

in Fairey & Orton, 2019: 301), silences, gazes, and through images.

These firsts approaches about dialogue are intensely political, insofar as they are 

talking about social encounters that can reveal and build a culture (Bohm, 1996:28) 

and "make change possible (Fairey & Orton, 2019: 301). Therefore, we can move to 

the idea of democratic dialogues, a crucial concept to consider in democratic 

societies, especially in Latin American countries (UNDP & OAS, 2013:8), where this 

project is situated. According to UNDP & OAS (2013), the region needs democratic 

dialogue processes "to transform conflictive relationships so as to prevent crises 

and violence and therefore, contribute to enhance democratic governance" (UNDP 

& OAS, 2013:10).

The importance of increasing the tools of dialogue reveals that, although the 

descriptions to achieve a "true dialogue" (Bohm, 1996:27) described above, there are 

also considerable obstacles or limitations that threaten these exchanges, 

9



especially in the political arena. According to Freire (1970), it is difficult to achieve a 

dialogue if there is a refusal to pronounce the world for some groups or cultures 

(Freire, 1970:107). In the same line, Bohm (1996) acknowledges the obstacles of 

dialogue in a world where there are groups that "are not actually able to listen to 

each other", and "as a result, the very attempt to improve communication leads 

frequently to yet more confusion, and the consequent sense of frustration inclines 

people ever further toward aggression and violence, rather than toward mutual 

understanding and trust" (Bohm, 1996:1). 

Although the authors cited referred to these obstacles in the 20th century, concrete 

examples of these threats can be seen in the high level of polarisation or active 

social conflicts in different countries during 2020. It therefore reveals the 

importance of continuing the search for "tools that not only address conflicts in 

times of crisis and violence but also for the participative and inclusive building of 

consensus in a democratic and peaceful framework" (UNDP & OAS, 2013:8).

Chilean contextualisation

The context where this research is taking place is the political situation that Chile 

is living in regarding the Referendum for a new Constitution, as a historic 

opportunity to design the country's identity and political bases collectively. Based 

on this, it is pertinent to generally understand Chile's recent political history 

regarding the possibilities, obstacles and some experiences of political 

expressions of citizenship. 

1. Prohibition of political expressions during the dictatorship (1973-1990)

On September 11 1973, a Military Junta led by Augusto Pinochet staged a coup 

that finished the socialist Government driven by President Salvador Allende 

(a political project that used a lot of visual graphics as a way of 

disseminating its programme (Cristi, 2020). So, for 17 years, Chile 

experienced a civil-military dictatorship which, in addition to atrocious 

human rights violations against thousands of people, closed down the 
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country's central democratic institutions and political organisations 

(Biblioteca del Congreso Nacional de Chile, 2020).

The almost two decades of dictatorship distanced citizens from civic and 

political participation, which had as a crucial milestone the promulgation of 

the 1980 Political Constitution of Chile, which laid the foundations for 

perpetuating low levels of democracy in the country (Ansaldi & 

Pardo-Vergara, 2020:34).

Despite censorship and repression, some artists, journalists and citizens, 

through different techniques, defied the existing dangers and managed to 

make public what was happening in the country and express themselves 

politically. Within these manifestations, visual expression played a leading 

role. One example is the artistic collectives and anonymous citizens that, 

through muralism, serigraphy, stickers, among other clandestine 

techniques, managed to transmit expressions of political resistance (Cristi, 

2020). Another is the case of photographers who, from the Agencia de 

Fotógrafos Independientes (Independent Photographers' Agency, personal 

translation), used photographic practice to show, nationally and 

internationally, expressions of resistance to the dictatorship and severe 

police repression (La Ciudad de Los Fotógrafos, 2006). 

2. Young development of democracy (1990-2019)

After a historic Referendum in 1988 that marked the end of the Dictatorship, 

Chile returned to democracy in 1990 (Biblioteca del Congreso Nacional de 

Chile, 2020). During this period, however, democratic institutions were 

recovered, "Chilean politics has not entailed a real debate about the aims or 

central definitions of collective life; rather, it 'has been transfigured into an 

empty argument, restricted to technical aspects exclusive to those deemed 

competent" in such matters' (Cuevas and Rojas 2013:33, cited in Ansaldi & 

Pardo-Vergara, 2020:25).
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During this period, massive social mobilisations took place on various 

issues: education (2006 and 2011), environment (2011), pensions (2016) and 

the feminist cause (2018 and 2019), among others.

Many of these citizen political demonstrations had a tremendous visual and 

photographic character, given by the creative expressions and performances 

of the demonstrators and by the massification of social networks and 

digital photography.

Also noteworthy in this period a Constitutional Process opened to 

citizenship carried out in 2016 by the Government presided by Michelle 

Bachelet, where more than 200,000 people participated (Memoria 

Presidencial, 2016), but did not finish with a change of the constitution 

promised (Ansaldi & Pardo-Vergara, 2020:11).

3. The social explosion of October 2019 and Chile's political agenda and 

atmosphere transformation (2019-2020)

a. Political agenda transformation:

October 18 2019, a student protest started in Chile a student protest 

because of the increase in 30 Chilean pesos (0,04 USD) of the price of 

the public transport in Santiago (Johanson, 2019). This became the 

most massive social movement that the country has lived in the last 

30 years (Núñez, 2019). The repressive answer by the Government of 

Sebastián Piñera, who declared a state of emergency in some cities, 

and the significant citizen support, meant that the protests were not 

only about these 30 pesos but about 30 years. It was about a "highly 

unjust system that was put in place by the military dictatorship, and 

upheld by the succession of (left and right-wing) governments since 

the 'return of democracy' 30 years ago" (Ansaldi & Pardo-Vergara, 

2020:9).
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The demands made by the movement, in addition to transport, 

addressed an almost entire political agenda: health, education, 

corruption, pensions, among others. Thus, the movement set out to 

reject a complete system, and one of the ways to unify the struggle 

was the demand for a new Constitution (Ansaldi & Pardo-Vergara, 

2020:11) through a Constituent Assembly (Nudesoc, 2020:10).

After almost a month of incessant mobilisation across the country, 

the political class signed a historic agreement calling for a 

Constitutional Referendum where the country can vote to approve or 

reject the option of a new Constitution for the country and the way of 

its writing (Servicio Nacional Electoral, 2020). Therefore, the 

plebiscite, that initially was planned for April 2020, but it will be on 

October 25, 2020, due to the Coronavirus crisis (BNC, 2020), will ask 

two questions in "two separate ballots: 

i. 'Would you like a New Constitution?', to which the possible 

answers will be 'approve' or 'reject'; and

ii. 'What type of organ should draw up the New Constitution?', to 

which the possible answers will be 'Mixed Constitutional 

Convention' or 'Constitutional Convention'. The former refers to 

a body composed both by popularly elected members and by 

parliamentarians (in equal parts), and the latter to one 

exclusively composed by popularly elected members." (Ansaldi 

& Pardo-Vergara, 2020:29) 

b. Political atmosphere transformation 

Apart from its massiveness, the social explosion showed high visual 

character in the way the demonstrators expressed their demands and 

intentions to contribute to the Chilean political debate. Thus, the 

social movement not only radically changed the country's 

institutional political agenda but also transformed its visual 
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atmosphere through stickers, stencils, graffiti, photomontages, 

illustrations, performances, among other visible expressions 

(Mesones, 2020). "People needed to have a place to express 

themselves, and somehow the walls were transformed into a sheet of 

paper where people could write and say how they felt, what they 

thought" (Skoknic 2020, personal translation) says the Chilean 

journalist Francisca Skoknic (2020). 

Skoknic (2020) is also the founder of  Museo Abierto (Open Museum, 

personal translation,  see more in museoabierto.cl), a digital project 

that exhibits pictures of the visual expressions of the protests and 

serves as an example of the role of photography in that context. 

During the protests, citizen's photography took a crucial position, 

framing this political atmosphere from different gazes, and creating 

and stimulating more political participation by expanding this civic 

landscape into more and new spaces and by keeping a register of 

thousands of artworks that were violently erased (Centro GAM, 2020).

nte). In the context of the mobilisations, people used to share pictures 

of the political graffitis by WhatsApp; and there appeared several 

Instagram accounts to disseminate the visual expressions that 

emerged (Skoknic, 2020). Also, these photographs were part of virtual 

museums, such as Museo Abierto (2020), books, media, among 

others. In Blanché's words (2018) this kind of relationship of 

photography with street art plays a role of a register, but it is also a 

new interpretation of each work (Blanché, 2018:23) and, therefore, a 

new visual expression.
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The emergence of new visual expressions that seek to join the political 

conversation in Chile, described in the previous chapter, invites us to question 

whether the traditional forms dialogue —mainly dominated by verbal and textual 

language (Fairey & Orton, 2019: 301)— are the only ways to achieve this kind of 

political debate. This question becomes especially relevant in the current Chilean 

context, where the option of rewriting the country's political foundations through a 

new Constitution is open.

To rewrite the Constitution can be seen, locally speaking, as an opportunity —from 

Escobar's (2015) point of view— of a "transition" towards the collective construction 

of a "pluriverse" country that could emerge from the interactions of different forces 

or worlds (Escobar, 2015:14). Thus, it is possible to extrapolate the Escobar 

approach (2015) to the question about what forms of expression could be part of 

this "transition" (Escobar, 2015:14). A transition that should include more and 

“pluriversal” voices to better respond to the demand for participation in the 

creation of the Constitution, taking advantage of the power of collective shared 

meaning (Bohm, 1996:14); (Escobar, 2015:14).  

As explained in the previous chapter, the social movement that emerged in October 

2019 in Chile was the primary political detonator for the Constitutional Referendum 

that will take place in the country the next October 25. From the protests, this 

"transition" (Escobar, 2015:14) was proposed as a space of participation for the 

construction of the country from the different spaces or —in Escobar's (2015) 

words— the "many worlds" (Escobar, 2015:14) of Chile, a country marked by 

substantial socio-economic and cultural differences. 

Therefore, with the aim of inclusion of different worlds, it is congruent to seek 

diverse channels and spaces of political expression to be part of these 

interactions, especially considering that the idea of the Constitution is a complex 

and technical concept that not all citizens understand correctly (Maira, 2020). 

Furthermore, considering that although this misunderstanding of what precisely a 

Constitution 

PHOTOGRAPHY AND POLITICAL DIALOGUES

CHAPTER II:
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means could be seen as a language problem, as Gunther Kress (2010) says, "there 

are times –perhaps many times– when communication isn't really the issue, and 

power is" (Kress, 2010:1). This is, where the dominant forces of the established world 

or "One-World world" (Escobar, 2015:14) exclude some worlds from the conversation. 

Hence, through approaching this theoretical understanding, and acknowledging 

that "representational and communicational practices are constantly" changing 

"as an effect of social changes" (Kress, 2010:7), appears the central question of this 

research: In understanding the prominence that visual expressions had and the 

role that citizen photography played in the context of the most massive political 

movement that Chile has experienced in the last 30 years, can citizen photography, 

be a tool to share and create collective meanings regarding the Chilean new 

Constitution? 

It should be noted that this research question alludes to the idea of citizen 

photography, a critical concept that needs to be understood for this project. 

Although during this there are references to the field of photography in general 

(which is often linked to professional and artistic photography), it is essential to 

make clear that this project seeks to approach the research from the citizen or 

amateur photography, which could be understood —following the definitions 

(Oxford dictionary) of photography and amateur separately— as the act of taking 

photographs without having —necessarily— a professional or lucrative intention. 

However, this not-professional end does not mean that it is an act without 

intentions. As Lynn Berger (2015). says, "everyone, amateur and professional alike, 

comes to the taking and making of pictures informed by social or political 

intentions, cultural norms and values, and visual examples" (Berger, 2015:45). 

Furthermore, amateur photographs could "become political statements that 

embody the workings of democratic societies" (Benjamin, 1934, cited in Berger, 

2015:33).

This approach from amateur or citizen photography becomes even more present 

and massive in a context of great digitalisation and technological advances as the 

current one. The massification of smartphones with a camera and social networks 
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have democratised photography (Palmer, 2019:323) making that "the vast majority 

of all photography today now is social media photography" (Miller, 2016a, 156, cited 

in Palmer, 2019:323). 

As stated earlier, this research approaches the debate around the new Constitution 

as an opportunity for political and social interactions of different actors, and 

therefore, different modes of expression associated with them (Kress, 2010:11). 

Thus, the approach to photography should be understood as a mode of expression 

inserted in a multimodal world, where different expressive and semiotic modes 

(such as oral, visual, gestural, among others) coexist and dialogue among 

themselves (Kress, 2010:5). The different modes are symbolic representations that 

cultures and societies use as a result of social and historical conformations 

(Kress, 2010:11) and do not necessarily have translation between them (Kress, 

2010:10). 

Considering that this project seeks to approach the opportunity to discuss a new 

Constitution as a metaphor of transition towards the pluriversal (Escobar, 2015:14) 

it is necessary to understand the expressive modes from a multimodal theory 

(Kress, 2010:11). Therefore, the idea of photography appears as an option, not with 

the aim of not recognising other modes of expression —such as written or oral 

languages— but with the idea of offering a space to vindicate this mode of 

expression and to acknowledge that nowadays, in the digital networks, 

"communication itself has "become more visual," (Miller 2016a, 177, cited in Palmer 

2019:323).

Hereunder, there will be a short description of two main characteristics of 

Photography (interpretation and stimulation), followed by a political 

understanding of it, then a point-by-point description of its democratic, dialogical, 

research and participatory potential. 
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Some characteristics of Photography

To begin, two characteristics of photography that are critical to understanding, 

especially when approaching this practice from a political and social perspective 

are its subjective interpretation and its evocative or stimulating capacity. 

According to Roland Bleiker (2018), "images make no sense by themselves. They 

need to be seen and interpreted" (Bleiker, 2018:16). That is part of its richness. Each 

photograph is open to multiple interpretations, and each new encounter with a 

photograph will be a new vision of it (Azoulay, 2010:11). Therefore, images "gain 

meaning in relation to other images and the personal and societal assumptions 

and norms that surround us" (Bleiker, 2018:16).

Despite their interpretative and meaningful subjectivity, their stimulating or 

evocative capacity allows them to activate specific approaches in their viewers. 

Publicity and propaganda, which often uses images to evoke certain emotions to 

promote consumption, votes, or visions of the world, is well aware of this. Images 

have a greater capacity to activate emotional responses than words (Bleiker, 

2018:8), which even has a genetic explanation: "The parts of the brain that process 

visual information are evolutionarily older than the parts that process verbal 

information. Thus images evoke deeper elements of human consciousness that do 

words; exchanges based on words alone utilise less of the brain's capacity than do 

exchanges in which the brain is processing images as well as words" (Harper, 

2002:13).

Although this is a vast field, especially in terms of propaganda and publicity, which 

will not be discussed in this paper, it is essential to acknowledge that photography 

as an image, also belongs to this evocative or stimulating capacity. Therefore, this 

project will pay special attention to the activating capacity of photography, in 

terms of its ability to activate social encounters and stimulate dialogues (Palmer, 

2017:18).
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A political understanding of Photography 

According to Ariella Azoulay (2015), the first understanding about Photography can 

be given from its etymology, based in the idea of "writing with light", this is, "what 

transpires when the camera shutter opens and light rays, reflected off that which 

stands in front of the camera, penetrate the lens and are inscribed upon a certain 

surface" (Azoulay, 2015:59%). However, following the same author (2015), this 

project will be guided by understanding photography from its political ontology, 

which refers to "a certain form of human being-with-others in which the camera or 

the photograph are implicated" (Azoulay, 2015:79%) or —putting it in another way by 

the same writer— "an encounter of several protagonists, mainly photographer and 

photographed, camera and spectator" (Azoulay 2008, cited in Azoulay, 2010:11). 

Therefore, we can understand this act of Photography, as described by Fairey & 

Orton (2019) "as a series of shared, applied and unfinished processes, enabling 

thinking, feeling and exchange as much as seeing" (Fairey & Orton, 2019: 300). 

Thus, on the one hand, Photography as an act appears as a political, social, artistic 

or educational encounter or dialogue, capable of activating other social and 

political interactions or relations (Fairey & Orton, 2019: 300). On the other hand, 

linked to the act, we also find photography as an image, which has power and 

discursive agency (Bleiker 2018, cited in Fairey & Orton, 2019: 299), and is "political 

in the most fundamental sense." It delineates "what we, as collectives, see and 

what we don't and thus, by extension, how politics is perceived, sensed, framed, 

articulated, carried out and legitimised (Bleiker, 2018:4).

Photography and democracy

From this political understanding of photography, a relevant characteristic to 

highlight when conceptualising it as an opportunity to contribute to the dialogue 

or political encounter is its relationship with democracy. As Lynn Berger (2015) 

describes, the relationship between photography and democracy has two ways of 

understanding it. On the one hand, in terms of the democratisation of its practice 
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given by digitalisation and accessibility. On the other hand, democratisation given 

by the practice of citizen photography: combining pictures made by different 

people can generate a collective visual manifesto of different points of view of 

society (Berger, 2015:41).

To exemplify this idea, Berger (2015) cites the project Here is New York (see figure 

12), a project of citizen photography carried out in New York in 2001, after the attack 

on the World Trade Center. The project was subtitled "a democracy of photographs" 

insofar it invited amateur and professional photographers to contribute their 

photographs about the events of September 11, 2011, in the United States. The 

thousands of photographs received were "hung floor to ceiling without frames or 

names, clipped to wires" and more than 100.000 people came to see them (Shulan, 

2002). One of its founders wrote: "Photography is the perfect medium to express 

what happened on September 11, because it is democratic by its very nature and 

infinitely reproducible" (Shulan, 2002). 

Berger (2015) analyses this project regarding the democratic character that is 

given by the combination of hundreds of photographs of different citizens and 

concludes that although some photographs are less attractive than others, it is the 

collective exhibition what generated the project: "a whole that was more than its 

parts, just as a democratic society is more than the mere sum of its citizens" 

(Berger, 2015:41).

However, although this context of digital democratisation allows more voices to be 

heard (Bleiker, 2018:8), or more people to have access to share images, "at the 

same time, the new potential of social media also paves the way for violent 

encounters. Perpetrators of atrocities have for long documented and celebrated 

their atrocities with photographs" (Reinhardt, Chapter 49 cited in Bleiker, 2018:8). 
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Photography as dialogue

As explained in Chapter I, the dialogue is an essential act in a democratic society. 

Therefore, it is crucial to understand the relationship between photography and 

dialogue, which touches on the central points of this project's research question. 

"A photograph is a product of an encounter and the start of a conversation" 

(Palmer, 2017:18). An encounter and conversation that can take place from and 

through art, education, politics, among others (Fairey & Orton, 2019: 299). 

Regarding that, the journal Photography and Cultures (2019) dedicated a whole 

issue to this topic. In their introduction, the Fairey & Orton (2019) state that 

"Photography as dialogue focuses on photography as a social, networked, 

communicative and political activity enmeshed in webs of power, resistance and 

agency through which we assert and explore a sense of self and relation to others" 

(Fairey & Orton, 2019: 299). 

As a way of visualising this dialogical potential of photography, three concrete 

examples will be shown below that allow us to see these activations from the 

perspective of art, participatory research and digital activism.

● "Photo-dialogues" (Palmer, 2019:322): As well as other artistic projects, 

Marcelo Brodsky, in his projects Visual Correspondences (see figure 13 & 14) 

(2016-10) has made non-verbal dialogues with other artists based on the 

exchange of photographs by email (Palmer, 2019:324). According to Daniel 

Palmer (2019), these "artist-led photo-dialogues are both a response to a 

potential, Palmer writes, and an attempt to develop a new form of exchange, 

that often has no specific endpoint and in which participants playfully 

experiment with connections and patterns between images" (Palmer 

2019:331, cited in Fairey & Orton, 2019: 303). 

● Photovoice is a "participatory action research strategy", part of the 

photo-elicitation methods (Sutton-Brown, 2014:170), that uses photography 

as a tool to give voice and political agency to traditionally marginalised 

populations who have been left outside the political sphere. Through 

photography, dialogue and shared understanding, participants share and 
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expose their issues in order to activate and influence political and social 

change (Sutton-Brown, 2014:169).

● #WomanSupportWoman was an activation on Instagram that occurred in 

July 2020 where women of different countries shared a black and white 

picture of themselves, accompanied by the hashtag #ChallengeAccepted or 

#WomanSupportWoman and nominated other women to do so in order to 

promote women's empowerment (Lorenz, 2020). This campaign created a 

kind of photographic stimulation and visual dialogue insofar as several 

women joining the exchange and uploading their pictures in relation with 

feminist messages, activating others to do so, and therefore stimulating the 

social communication of Instagram, where "photographs are posted to elicit 

comments and 'likes'" (Miller 2016b, 8, cited in Palmer, 2019:323)

In addition to the project Here is New York, described in the previous point, the 

examples described here are concrete references that allow us to see photography 

as a dialogue or social encounter in action. Projects and approaches that "value the 

instability of photographs, their refusal to be pinned down, and their capacity to 

generate and renew social, cultural and political conversations" (Fairey & Orton, 

2019: 304).  
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Figure 12: Here is New York,, 2002. New York. Photo by Karl Grobl

Figures 13 & 14: Brodsky, M. 2020. Visual correspondences with Martin Parr.  
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This project understands the Chilean Constitutional Referendum as an opportunity 

for "transition" (Escobar, 2015:14) towards the collective, and diverse, construction 

of the country that is imagined. To this end, it seeks a critical approach around the 

traditional channels and spaces of dialogue, to propose new opportunities for 

interaction. Therefore, the chapters I and II have tried to contextualise the concept 

of dialogue and its manifestations in Chile, and to characterise the potential of 

photography as a way to answer the primary question of this project, namely, can 

citizen photography be a tool to share and create collective meanings regarding 

the new Chilean Constitution? 

After a brief literature review and some interviews, for this chapter, the project can 

answer the research question affirmatively. So, understanding that citizen 

photography could be a tool to share and create collective meanings regarding the 

new Chilean Constitution, the next research question was: How can we use 

photography to create a political atmosphere that accompanies, stimulates and 

influences the social and institutional exchanges about the new Chilean 

Constitution? In order to approach it from a Design proposal, this second research 

question was transformed into a general objective: To generate and stimulate an 

open and inclusive exchange through photography to approach and influence 

dialogues about the new Chilean Constitution. 

This chapter describes the ideation process, led by an iterative Design 

methodology with seven steps, whose aim was to apply this main objective into a 

design proposal.

I. Theoretical approach from the field of Design

II. Definition of specific aims

III. First stage of generation of design ideas 

IV. Materialisation of one concrete idea 

DESIGN PROPOSAL

CHAPTER III:
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I. Designing the prototype and testing it

II. Test results and analysis

III. Final design proposal

I. Theoretical approach from the field of Design

Besides of the approach of "transition" towards the collective construction of a 

"pluriverse" (Escobar, 2015:14) Constitution for Chile described in Chapter II, the 

first step of the ideation process consisted of adding another theoretical 

understanding to frame and situate the proposal as a project that could contribute 

to social and political change through Design. That, understanding Design from a 

social perspective considering "the concepts and activities enacted within 

participatory approaches to researching, generating and realising new ways to 

make change happen towards collective and social ends" (Armstrong, et al., 

2014:15). Thus, this general Design framework took two principal approaches:

1. Situation-centered Design (Janzer & Weinstein, 2014): Considering that this 

project arises from a particular situation (the Chilean political context 

initiated in 2019 that now is on the path to voting for a new Constitution) the 

Design approach must be situated there. Approach this from the logic of 

situation-centered Design (Janzer & Weinstein, 2014) does not mean 

forgetting the end-user prioritisation, but rather understanding it within a 

context of different actors and structures that interact, considering "the 

macro and micro-political, economic, and cultural systems that contribute 

to the issues and ills that social Design seeks to change" (Janzer & 

Weinstein, 2014:329). So, the idea is to take this situation-centered Design 

(Janzer & Weinstein, 2014) to consider all the structures —or worlds 

(Escobar, 2015:14)— that are participating in this social and political context: 

the people, the institutions, the communication, the expressions, the 

history, and the social demands and beliefs.
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2. Design to create social infrastructure and meaning: What could be a direct 

response to the concept of dialogue offered by Bohm (1996) as a collective 

construction of meaning (Bohm, 1996:6), Manzini (2015), proposes that 

"Design is a culture and a practice concerning how things ought to be in 

order to attain desired functions and meanings" (Manzini & Coad, 2015:53). 

The author also refers to the idea that the role of the designer is to facilitate 

the infrastructure to allow these encounters (Manzini & Coad, 2015:151). So, 

it is not about creating the behaviours or giving the meanings, but about 

enabling spaces for those things to happen (Manzini & Coad, 2015:151). In 

this case, the objective is to design infrastructure in order to facilitate the 

creation of collective and "pluriversal" (Escobar, 2015:14) meaning about the 

new Constitution of Chile.

II. Definition of specific aims

The second stage of the ideation process consisted of taking the main objective 

towards a more concrete and material understanding. So, according to the analysis 

of dialogues and photography theories and the case studies reviewed in the last 

chapters, it was possible to generate six specific aims to think of more concrete 

creative approaches:

1. Take advantage of the visual expression of the Chilean mobilisations as an 

opportunity to inspire new visual expressions to approach the political 

conversation, specifically related to the Chilean new Constitution debate: 

The first specific aim emerged from the idea of acknowledging the power 

that the visual expressions of the Chilean social movement and the role of 

citizen photography played in that context.

2. Generate a critical proposal to join the citizen debate about a new 

Constitution for Chile from the language of photography: This second 

specific objective emerged from the understanding of the dialogical 

potential that photography has, especially in a context where "images 
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surround everything we do" and "this omnipresence of images is political 

and has changed fundamentally how we live and interact in today's world" 

(Bleiker, 2018:1).

3. Facilitate a space to join through visual expressions the citizen debate 

regarding a new Constitution for Chile: The third specific aim emerged 

mainly following Bohm's assumption of dialogue (1996) and Manzini's theory 

of Design (2015), insofar the idea is to offer a (visual) infrastructure to 

facilitate the creation of meaning regarding the Chilean new Constitution. It 

especially understands the power of "collectively shared meaning" (Bohm, 

1996:14).

4. Exhibit citizens' photographic expressions regarding the Chilean new 

Constitution debate to inspire new activations around this conversation: 

This concrete goal is based on the dialogical aspect of photography insofar 

as "a photograph is a product of an encounter and the start of a 

conversation" (Palmer, 2017:18) and took as an inspiration the case study 

#WomanSupportWoman, described in Chapter II.

5. Create a visual atmosphere or visual imaginary to accompany the citizen 

debate regarding a new Constitution for Chile: This fifth particular objective 

emerged from the democratical aspect of photography. This goal takes what 

was proposed by the project Here is New York (2001), described in Chapter II, 

as "a democracy of photographs" (Here is New York, 2012) where all the 

pictures together created a political and democratic discourse about a 

social issue taking advantage that "collective thought is more powerful than 

the individual thought" (Bohm, 1996:14).

6. Visually influence, through citizen photographic expressions, those who will 

eventually be part of the writing body of the Chilean new Constitution: The 

final aim is related to one of the objectives of Photovoice, described in 

Chapter II, as a methodology that seeks to activate and influence political 

and social change through photography (Sutton-Brown, 2014:169).
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III. First stage of generation of design ideas 

The next step was to outline possible creative approaches in order to respond to 

the objectives of the project. These first thoughts were not yet concrete activities, 

but broad approaches to start the creative exploration. 

1. Photographic political exchange through social networks: the first creative 

approach was taken mainly from the case study #WomanSupportWoman, 

described in chapter II. This idea was to think how to activate a similar 

exercise that invites to exhibit a photograph related to the Chilean new 

Constitution accompanied by some hashtags that activate another person 

to exhibit another picture, creating a kind of visual dialogue. 

2. Visual Constitutional survey: Following the idea of a survey of political 

opinion, appeared the creative approach of inviting to answer what is 

desired or expected for Chile but from visual approaches. For example, 

answer through photographs questions such as: How do you imagine a new 

Constitution? How does democracy look? This creative approach considered 

that sometimes pictures "helped subjects overcome the fatigue and 

repetition of conventional interviews" (Collier, 1957:858 cited in (Harper, 

2002:13)

3. Visual dialogues: following Photovoice —described in Chapter II—, the fourth 

approach that emerged was related to the generation of a kind of simple 

activity of photographic exchange around the Chilean new Constitution. 

4. A photographic exhibition about a new Constitution: the last creative 

approach was mainly based on the project Here is New York (2001) 

—described in Chapter II—. The idea was to exhibit citizen pictures related to 

a Chilean new Constitution in some virtual platform or through an 

intervention in the city. 
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IV. Materialisation of one concrete idea 

After this first brainstorming of ideas, the next step was to think about how to 

materialise them into a more concrete prototype to try it out. It was at this stage of 

the research when the possibility to present the work done so far to a Chilean 

designer and researcher who had also been working on a visual process to 

approach the Chilean new Constitution debate appeared. Her name is Nicole Cristi, 

and she is a PhD candidate in Anthropology in Material and Visual Culture at 

University College of London. Her research agenda is about History and Theory of 

Design, Material Culture Studies, and Anthropology of techniques and technology. 

She is also the author of the book Resistencia Gráfica (2016) about the work of 

collectives of resistance art during the Chilean dictatorship. 

Collaboration opportunity: After a few meetings with Nicole Cristi, and 

having in count that both kinds of research had several common points and 

that a sum of experiences, skills and professional approaches could enrich 

the Design project, it was decided to create together a prototype based on 

the research and testing it to see how that worked. One of the critical points 

of the decision to collaborate was because of the enrichment of combining 

professional paths and skills. On the one hand, Nicole Cristi could add an 

academic, theoretical and practical point of view based on her research 

experience in Design, Anthropology, and Political graphics. On the other 

hand, the author of this paper could add the Design for Change approach 

and his experience as a journalist and photographer who has worked in 

political and public policy communications and projects in Chile and Latin 

America. So, the collaboration appeared as an excellent idea to combine 

points of view, personal networks, researches, experiences and creative 

work. Thus, following the iterative processes of both researchers, the 

collaboration started with an agreement to design and try out a first 

prototype together, evaluate it and discuss how to continue after that. 
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Once working collaboratively with Nicole Cristi, her approach to the topic allowed 

us to discuss the idea of generating visual data regarding the pictures planned to 

collect in the project. So, before creating the prototype, a new specific aim that was 

added to the project: 

7. Analyse visually the photographic expressions regarding the Chilean new 

Constitution debate in order to find symbolic or conceptual patterns present 

in the images.

The idea of the prototype:

By discussing the different specific aims, and looking at the first creative 

approaches, the new collaborative team iterated over different ideas related to 

creating a collective and visual dialogue exercise regarding the new Chilean 

Constitution. So, we created a prototype to try some specific aims through a 

photographic exercise related to the new Chilean Constitution and a concrete 

exhibition space to them. Although it was previously assumed that one test was 

not capable of showing everything, the idea was to think of a prototype able to 

generate valuable information to continue the iteration. 

From this, we designed a prototype based on the idea of a collective visual creation 

about how a new Chilean Constitution could be seen, which we called "Imágenes 

Constituyentes", (Constitutional Images, personal translation). The prototype was 

divided into two main parts: 

1. An exercise that invited people to share a picture and concepts associated 

with it to respond to the question "What images do I want to see in the new 

Constitution?" 

2. Second, a digital platform to collect the pictures of the exercise, to exhibit 

them all together, creating a visual imaginary of how a new Chilean 

Constitution could look.
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The specific objectives of the testing were:

1. To analyse what happened by stimulating the exercise referring (visually and 

in writing) to the visual language generated during the Chilean social 

movement emerged in October 2019;

2. To observe what happened with an exercise that invited people to approach 

the Chilean constitutional debate from photography; 

3. To see if the collective exhibition of citizen photographs regarding the new 

Constitution could generate valuable visual information to contribute to its 

debate.

V) Designing the prototype and testing it

1. Visual exercise invitation

The test was a graphic invitation to share in social networks based on a 

small and straightforward instruction that showed how to participate in the 

project and what were its terms of use. As it is a project based on the 

Chilean context, the exercise was planned to try it out directly with Chileans, 

in Spanish (see figures 15,16,17,18,19,20).

The way to carry out the exercise was done through the selection of ten 

"activators" contacted directly to help with the test, who were chosen to 

reach different audiences. They were people close to the designers of the 

experiment between 19 and 65 years old, from middle and high classes, with 

different educational levels and with different political positions and 

approaches. Thus, the role of the "activators" was to respond to the exercise 

but also to invite via WhatsApp five more people to participate (selected by 

them). To do this, they received the graphic invitation designed for the 

exercise (see figures 15,16,17,18,19,20) and asked to send it out on August 14, 

2020, and to ask their participants to respond by August 16.  
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Figure 15: Invitation Imágenes Constituyentes testing (Spanish)
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Figure 16: instructions Imágenes Constituyentes testing  (Spanish)
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Figure 17: Terms of use Imágenes Constituyentes testing (Spanish)
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Figure 18: Invitation Imágenes Constituyentes testing (English)
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Figure 19: instructions Imágenes Constituyentes testing (English)
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Figure 20: Terms of use Imágenes Constituyentes testing (English)
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Ethical considerations and participant consent: As can be seen in 

figure 20, one of the graphic invitations created for the exercise refers 

to the terms of use and consent of the photographs. In order not to 

put up too high boundaries of participation, but to respect the 

necessary ethical considerations, it was decided that sending the 

photographs would serve as a way to the participants to accept the 

terms of use and consent its participation. 

2.  Website

A website was created as an official space of the project, and to host and 

exhibit the photographs. The website was designed through WordPress 

(2020), transforming a free template created by Anders Norén (2020, see 

more in https://www.andersnoren.se). The website name is "Imágenes 

Constituyentes" (see more at imagenesconstituyentes.cl) and all its content 

is in Spanish.

The website is a photographic portfolio (see figure 21) that exhibits the 

pictures that the participants sent as part of the visual exercise. The user 

can navigate through the pictures from the home page or by visiting the 

photographs one by one, as a gallery. Each photograph includes the tags 

that each participant added to conceptualise the image, and also 

information about him/her: name, age and city of residence (see figure 22).

The website also has a menu that shows all the information about the 

project: the project motivation and aims (see figure 23); how to participate 

in it (see figure 24); the terms of use of the images (see figure 25); the team 

(see figure 26); and the contact page (see figure 27). Also, acknowledging 

that "digital media, such as Twitter, YouTube, Facebook and Instagram, play 

an increasingly important role across the political spectrum (Bleiker, 2018:1), 

the platform includes Twitter and Instagram accounts (see more in 

twitter.com/IConstituyentes and instagram.com/imagenesconstituyentes) 

that serve to promote the project and to show the pictures. 
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Figure 21: Website Imágenes Constituyentes: Home (Spanish)
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Figure 22: Website Imágenes Constituyentes: Post (Spanish)
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Figure 23: Website Imágenes Constituyentes: Project (Spanish)
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Figure 24: Website Imágenes Constituyentes: Participate (Spanish)
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Figure 25: Website Imágenes Constituyentes: Terms of use (Spanish)
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Figure 26: Website Imágenes Constituyentes: Team (Spanish)
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Figure 27: Website Imágenes Constituyentes: Contact (Spanish)
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VI. Test results and analysis

During the three days of the testing, 31 photographs arrived, which are currently 

published, with their respective tags, in imagenesconstituyentes.cl. After this first 

iteration, as part of the collaborative plan agreed with Nicole Cristi, the team 

analysed the results according to the project and test objectives.

1. Visual and conceptual patterns:

A first analysis of the exercise was according to the visual or conceptual 

content present in the photographs.

a. First, almost half of the photographs received (14) refer to the social 

movement initiated in Chile in October 2019 (see figure 28) . This 

picture pattern may happen due to the reference to the social 

movement that the invitation of the exercise had. The main image of 

the invitation shows the visual expressions of the protests, and the 

text included an introductory paragraph regarding that context. The 

idea was to show that the invitation was to stimulate the 

participants, but it may have misunderstood as the activity was only 

about that context. However, it is also true that certain visual 

expressions present in the social movement are explicit messages 

towards a political construction of the country. Therefore it is also 

possible that some photographs sent represent images of that 

moment as an expression of the participants' desire for the new 

Constitution.

b. A second pattern present in the images was the representation of 

nature. Seven of the 31 photographs received allude to plants, forests, 

snow and water (see figure 29)  Generally, the tags that accompany 

those images are related to natural resources conservation and 

non-contamination.
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c. A third pattern present, on a conceptual and visual level, is feminism. 

Five of the 31 photographs express women's power or feminism (see 

figure 30) . 

d. The fourth pattern were four pictures with  visual and conceptual 

allusion is about children's rights (see figure 31).

e. Finally, the fifth pattern relates to the inclusion and recognition of 

indigenous peoples, with three photographs (see figure 32).  

While it is possible to find these visual and conceptual patterns among the 

photographs, which has the potential to generate visual connections among 

the images, one of the conclusions of this first test is that the current way of 

showing the photographs on the website does not allow these links to be 

visualised. This could present even more complexities of visualisation if the 

exercise is done at a larger scale, with a more significant number of 

photographs. Therefore, it becomes essential to iterate at this point towards 

new forms of visual and conceptual representation. 

2. Use of tags

A second point is regarding the use of tags that accompany the 

photographs. Although many have a conceptual connection, unfortunately, 

the way they are written changes from participant to participant. Therefore, 

the free creation of concepts for each participant did not help to 

systematise them further. As the idea of visualisation of visual patterns, this 

point is especially important because if a third user visits the website to see 

the results of the exercise, it becomes very complex to find concept 

connections at first sight. It seems that each tag is different from the other, 

even though conceptually they may be related. Therefore, regarding the use 

of tags, it is also essential an iteration to give them better readability and 

opportunity for connections.
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Figure 28: Testing Imágenes Constituyentes: photographs referred to the social 

movement
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Figure 29: Testing Imágenes Constituyentes: photographs referred to nature 
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Figure 30: Testing Imágenes Constituyentes: photographs referred to feminism 
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Figure 31: Testing Imágenes Constituyentes: photographs referred to children’s 

rights
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Figure 32: Testing Imágenes Constituyentes: photographs referred to 

indigenous peoples 
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3. Interaction and engagement with the activity:

A third point relates to the level of engagement that the exercise motivated 

in the participants. A total of 31 of the 60 potential photographs were 

received, showing an interest of more than 50%. However, some participants 

expressed difficulties in joining the exercise, considering that it was a 

challenging exercise, that there were too many interactions to participate in 

or that they needed extra time. 

So, giving a better project explanation to show it as something not too 

challenging, limiting the exercise to something more straightforward, 

reducing the instructions and giving more time could be excellent options to 

engage the participants more.

According to this point, it was also possible to conclude that counting with 

"activators" was essential, insofar as they played the role of activating the 

invitation with more participants. 

4.  Visual influence and stimulation

Finally, the fourth point of analysis after the test was the realisation that two 

important specific objectives were not covered. One of these objectives is 

related to the fact that the photographs exhibited should inspire new 

activations around the Chilean new Constitution conversation. This point 

did not occur organically on the website, so it is essential to think of ways to 

stimulate this action more explicitly in the next iteration. The second point 

not covered in this first test is related to visual influence, through citizen 

photographic expressions, those who will eventually be part of the writing 

body of the new Chilean Constitution. For this, the conclusion is that an 

objective of this magnitude requires a concrete plan to achieve it. So, there 

must be concrete advocacy strategies for future iterations of this objective. 
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5. General conclusions

In addition to this point-by-point analysis, a general conclusion of the 

experiment concerns the concept of political dialogue. Although the 

objective of this project is not to create dialogues but to enable a space for 

visual exchange capable of influencing the constitutional debate, this goal 

must be achieved more explicitly and directly. Therefore, by way of general 

analysis, it is concluded that a future iteration should consider this point 

more directly.

A second general conclusion is about the collaborative process activated 

together with Nicole Cristi. As a team, it was concluded that the collaborative 

work was positive, that the contributions of each one added value to the 

design process and that therefore, the team would continue working 

together for the next step of the project: to generate ideas for new iterations 

after the lessons learned. 

VII. Final design proposal

After the test and its corresponding analysis, continuing the collaborative work, the 

final stage of the ideation process began; that is, taking the lessons learned to 

think about a redesign for a final proposal. In general terms, the redesign plan 

sought to improve the initial proposal in order to better respond to the specific 

objectives set out in the ideation process. It should be noted that for reasons of the 

schedule set for this dissertation project (15 weeks), there was not enough time to 

launch a finished prototype and new testing. However, the following paragraphs 

describe the improvements to the design proposal with their respective visual 

representations. Although the final proposal will be carried out in Chile, in Spanish, 

for this paper the prototypes presented for the final proposal are shown in English.
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1. Maintenance of the project identity: 

First of all, in order to give continuity to the project, the communicational 

identity (name, concept, and graphic line) and digital infrastructure 

(website and social networks) will be kept.

2. A new way of communicating the exercise: 

As mentioned above, in the first test, some participants thought it was an 

exercise linked entirely to the visual expressions of the social movement 

initiated in Chile in 2019. Therefore, for the final proposal, a link to this 

context will be used more subtly. In exercise one, the instructive showed a 

photograph and a text alluding to this context (see figures 15,16,17,18,19,20). 

For this new iteration, the proposal is to keep the photograph as inspiration, 

but eliminate the text. In the same way, in response to the learning related to 

the excess of text, the new instructive seeks to be lighter and shorter (see 

figure 33). 

3.  Adaptation of the questions by relating them directly to political and social 

concepts given in advance: 

As mentioned above, the trigger question of the test exercise 'What images do 

I want to see in the new Chilean Constitution?' generated complications for some 

participants and the invitation to create tags freely created conceptual 

overlaps. Therefore, the proposal is that the new activating questions being 

specific concepts given in advance by the project's instructions. For this, the 

proposal is to ask questions directly related to different concepts or tags 

that the participant can choose to answer, as exemplified the figure 33.  The 

concepts that the participant can choose to participate were created based 

on the main demands of the social movement initiated in Chile in 2019, 

according to the Encuesta Zona Cero (Nudesoc, 2020).
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Figure 33: instructions Imágenes Constituyentes final proposal (English)
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4. Individual participation and creation of a collective photograph creation 

methodology

As in the first test, for the final proposal, the way to participate individually 

will be maintained, where each user can send a picture in a personal way. 

However, a group participation option will also be added, through a simple 

visual dialogue methodology that can be downloaded to work collectively 

and whose result corresponds to the mutual creation of a picture.

The methodology took as inspiration the participatory photographic 

research Photovoice, described in Chapter II. The methodology (see figure 34) 

proposed consists of a self-management activity of five steps that can be 

downloaded from the website and aims to collectively generate a picture 

that answers the question of the visual exercise of the project, described in 

the third point of this "Final Design proposal" section).

5. Visualisation of conceptual and graphic patterns of the pictures on the 

website

One of the specific objectives of this project is the exhibition and analysis of 

the visual and conceptual patterns present in the photographs. That is, to 

generate connections or dialogue between the images to generate relevant 

visual information. Considering the problems raised in this regard analysed 

after the testing, the final proposal redesigned the way to display and 

categorise the photographs on the website. 

As mentioned in the third point of this "Final Design proposal" section, the 

new exercise's instructions will include the concepts or tags related to the 

question in advance, and the user will no longer have to auto-generate them. 

Therefore, the pictures will arrive with associated tags that will allow the 

website's tag system to order the pictures according to specific concepts. 

Thus, the site's navigation will allow the visualisation of all the photographs 

associated with a particular theme.
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Figure 34: Visual methodology Imágenes Constituyentes final proposal (English)
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The final proposal also includes the possibility of visualising the graphic 

patterns generated by the photographs. Therefore, the visualisation, apart 

from offering the possibility to see the photographs associated with a 

particular concept, will allow dividing the images by colour; main 

iconographies; text or slogans present in the photograph; and space or 

place. Thus, it will be possible to identify visual patterns linked to a 

particular concept (see figure 37). 

6. A new way of sending the pictures

In order to improve the interactions of sending the photographs and to 

receive the graphic and conceptual information of them appropriately, the 

final proposal includes a unique form of sending photographs through a 

particular page on the website. The participant will have to upload the 

picture (maximum 2 megabytes) and fill a form detailing the concept 

associated with the picture and answering a series of questions regarding 

the visual content of the image (see figure 38). 

7. Communication ouxqtputs and interventions to visually influence the new 

Constitution debate

One specific objective not achieved in the first test was related to visually 

influencing, through citizen photographic expressions, those who will 

eventually be part of the writing body of the Chilean new Constitution. 

Concerning this point, the final proposal considers the inclusion of 

communicational outputs and citizen interventions, out of the digital space, 

to exhibit the photographs received. 
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Figure 35: Tags visualisation Imágenes Constituyentes final proposal (English)
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Figure 36: PAGE to upload the photographs, Imágenes Constituyentes final 

proposal (English)
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a. Projection of the images on buildings: Dlight Lab (2020) is an 

audiovisual studio that works the technique of mapping as a 

response to political and social situations, for example during the 

Chilean protests, they have projected words as 'dignidad' (dignity, 

personal translation) in emblematic buildings of Santiago (Artishock 

Magazine, 2019) (see figure 39). Therefore, the final proposal 

considers generating an alliance with this group to be able to carry 

out this action with the images received associated with the different 

concepts of the visual exercise.

b. Photographic mural in an emblematic space related with the new 

Constitution: Although there is no official information yet about where 

the writing of the new Constitution will take place (in case it is 

approved), there may be a public space in the city where the members 

of the writing body will deliberate. Therefore, following the case study 

Here is New York (2011) described in chapter II (see figure 12), the final 

proposal is to occupy some public area surrounding this space to 

exhibit the photographs of the project and its main concepts. The idea 

is to be able to visualise them in the public thoroughfare and in a 

place noticeable for the members of the Constitutional writing body 

how Chileans visually imagine a new Constitution 

c. Media strategy: The final proposal considers the generation of visual 

communications to share with the media. Also, through media 

strategies, journalists will be called to the intervention events 

described above.
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Figure 37: Donoso, G. 2019. Chile despertó, intervención de Delight Lab en la 

Torre Telefónica. Artishock, . Santiago, October 2019 
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8. Updating the terms of use

According to the adjustments described in this section, it also becomes 

necessary to update the terms of use of the project images. In this way, the 

updated terms will make explicit that, by sending the photographs, the 

participants agree that they may be used as part of the project for:

a. Be hosted and published, including the correspondence attribution, 

on the Instagram account @imagenesconstituyentes, the Twitter 

account @IConstiyentes and the website imagenesconstituyentes.cl

b. Be analysed together with other images to obtain aggregated data 

regarding visual and conceptual patterns present in the photos. This 

analysis will be done as part of the academic research described 

above.

c. Be shared, including the correspondence attribution, with initiatives 

related to the Chilean constitutional process so that they can be used 

as stimulants for dialogue. 

d. Be shared, including the correspondence attribution, in the media 

and the public space to promote and influence the social and 

institutional conversations regarding the new Constitution. 

9. Maintenance of the "activators": 

One of the positive aspects of the initial experiment was the activation of 

the exercise by "activators" that promoted the exercise among their 

contacts. Therefore, this aspect is part of this final proposal as a way of 

encouraging greater participation.
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10. Timeline

The timeline for iterating the final proposal presented will follow the primary 

milestone of the Chilean Constitutional Process timeline: the Referendum, 

on October 25, 2020. On that day, Chileans will have the option "to approve or 

reject the idea of writing a new Constitution, in addition to the body that 

should write it" (Servicio Nacional Electoral, 2020, personal translation). If 

the idea of writing a new Constitution is approved, the election of the 

members of the writing body will be on April 11, 2021 (Biblioteca del Congreso 

Nacional de Chile, 2020). Therefore, the timeline for the final proposal is 

seven months, between October 2020 and April 2021.

It is essential to acknowledge that this project bets and recognises itself as 

a supporter of the approval vote for a new Constitution, which, according to 

the surveys (Matamala, 2020), would win the Referendum. However, if the 

reject option wins, the project applicability should be adapted towards a 

new plan that could be to use the proposal in a more activist way, by 

continuing to demand a new Constitution. 

The ideation process followed an iterative step-by-step method to generate a final 

proposal that responds to the objective set: To generate and stimulate an open and 

inclusive exchange through photography to approach and influence dialogues 

about the Chilean New Constitution. 

To this end, the proposal is an exercise that invites Chileans to answer (individually 

or collectively) through photographs questions related to the Constitution that 

they imagine. The project seeks to put the images into dialogue through visual and 

conceptual connections, and exhibit them digitally and physically in order to 

influence the social and institutional debate regarding a new Chilean Constitution. 
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After the ideation process, described in chapter III, it is possible to analyse what 

opportunities and limitations are regarding the final design proposal that this 

project has reached.

Limitations:

1. As explained before, for this project to happen how it is planned so far needs 

the approval option of the Referendum. Therefore, it is a project that is 

betting with the limitation of the elections. However, it is possible to see two 

scenarios and actions to follow according to each of them:

a. The referendum results approve the new Constitution with any of the 

two writing options: in this case, the project could be carried out 

exactly how it is planned so far.

b. The referendum results reject the new Constitution: As explained in 

chapter III, in this scenario the project must be adapted, and one 

option could be to use the project as a way to continue advocating for 

a new Constitution. 

2. Although there was a process of the iteration that allowed the design team 

to experiment with the earlier prototypes and find critical learnings, the 

schedule of this dissertation did not allow to experiment with the final 

proposal. Therefore, even if the final design contemplates all the inputs of 

the first experiment, and considers the literature review and case studies, 

there are things that we do not if they will work: such as the visual 

methodology, the city interventions, and the engagement of the people. 

Therefore, if this project seeks to continue developing, the next step should 

be a new testing process to continue the iteration.

OPPORTUNITIES AND LIMITATIONS

CHAPTER IV:
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3. Although this research has understood that it is not possible "to attribute a 

single sovereign perspective to the photograph" because it is the result of 

interpretations (Azoulay, 2010:56%), there are people who see photographs 

as "partial, false, incidental, biased" expecting a factual truth or meaning in 

them (Azoulay, 2010:9). This presents a critical limitation to a project such 

as Imágenes Constituyentes, which seeks to create collective meanings 

regarding the political foundations of a country. So, the project must 

acknowledge this limitation and communicate its aim that it is an exercise 

of collective meaning to create a visual atmosphere but not to translate 

literally what the pictures invite to interpret into the new Constitution.

4. Regarding the terms of use, there is also a limitation. Although the proposal 

seeks to be clear about the purposes and attributions of the photographs, 

there is always the risk that they will be used for other purposes. In this 

sense, a more detailed study is needed to offer better conditions of safety 

and security.

5. Finally, as explained before, this project recognises its position regarding 

the Referendum, which could mean that some groups could classify it as 

ideological or biased.

Opportunities:

Concerning the design proposal, there are several opportunities to enhance it in 

subsequent iterations. 

1. Create alliances with other projects related to the Constitutional process to 

combine practices of dialogue, encounter and political participation. An 

example could be the project Ahora nos toca participar (Now is the moment 

to participate, personal translation), a platform launched by civil society 

organisations that seek to spread political skills regarding the 

constitutional process and to influence the new Constitution through citizen 

proposals. An alliance with this initiative, which has reached a broad 

audience, especially in communities more excluded from the institutional 
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political debate, could offer new iterations for both projects. For example, 

generating new uses for the collective photograph creation methodology 

proposed in this project, or using photographs as icebreakers as part of the 

dialogue exercises proposed by Ahora nos toca participar. 

2. Ask influential actors, such as big NGOs, to spread the call with their 

audiences and to use the photograph creation methodology to send a 

picture for the constitutional concept related to its cause. For example, 

Greenpeace Chile could share a picture of how they see the new Constitution 

regarding the concept of Environment or Natural Resources.

Beyond the specific context of the project in Chile, there are also exciting 

opportunities:

1. Although this project is situated in a particular context (Chile current 

political situation), much of the study undertaken involves more in-depth 

research on dialogues, photography and political participation. In this sense, 

this proposal, apart from trying to offer a visual exchange tool for the 

Chilean political context, seeks to contribute as a critical way to approach 

democratic dialogues in general. Therefore, one of the most significant 

opportunities would be to expand its potential to other political contexts, 

both in Latin America and in other countries of the planet. To this end, its 

implementation and analysis of results with a pilot in Chile are even more 

relevant, as a way of drawing lessons and iterating them towards new 

political and social contexts.

2. From the study on the interconnection between dialogue, visual culture and 

politics, the third opportunity that appears for this project is to continue its 

exploration. In 15 weeks, it was possible to do just a brief review of projects 

and literature about it, and unfortunately, many authors, artists and 

photographers could not be covered. There is, therefore, an opportunity to 

continue this research to further explore the potential of this intersection, 

especially at a time when democracies present significant challenges and 

where visual culture appears to be dominant. 
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Finally, the joint work that emerged with designer and researcher Nicole Cristi 

offers an excellent opportunity to continue the collaboration by strengthening this 

project or opening new collaborations within the field of visual and political 

cultures.
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This research has sought to approach the interconnection between dialogue, 

photography and political participation within the current political context of Chile, 

which is preparing to vote for or against writing the first democratic Constitution 

in its history and choosing the mechanism to write it so.

As a Chilean living abroad, I saw the significant role played by citizen photography 

as a way of disseminating through social networks the change in the political 

atmosphere given by thousands of visual expressions that emerged as part of the 

"social explosion" that emerged in Chile in October 2019, which became the most 

massive social movement in the country in the last 30 years (Núñez, 2019) and 

triggered the upcoming Constitutional Referendum. Also, as an amateur 

photographer, I had the opportunity last December to do photographs myself of 

this new visual political landscape that Santiago took, images that I used to 

illustrate this paper and some of the project's prototypes. 

Thus, as part of the final dissertation of the Design for Change Master at the 

University of Edinburgh, the idea arose to acknowledge this emergence of visual 

political expressions and their proliferation with citizen photography as a way of 

approaching what could be the most critical dialogue in Chile's recent history, if 

the change of Constitution is approved.

Thus, the main research question was: Can citizen photography be a tool to share 

and create collective meanings regarding the Chilean new Constitution? This 

question emerged from the intersection between the described context, the 

dialogical potential of photography and the understanding of dialogue as a 

collective construction of meanings (Bohm, 1996:6). As a way of approaching this 

question, the study considered a brief bibliographic review and interviews about 

the concepts of dialogue, photography and the political context of Chile, to then 

take inputs into a design proposal to generate and stimulate an open and inclusive 

exchange through photography to approach and influence dialogues about the new 

Chilean Constitution.

CONCLUSION
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Chapter I provided a brief background to the political dialogues and the current 

political situation in Chile. The second chapter connected this context to the field 

of photography in order to answer the first research question. Finally, chapter III 

described the design proposal based on the research. 

Therefore, based on the connection of the objective with the main revised theories, 

the intention was to generate an "infrastructure" (Manzini, 2015:151) capable of 

facilitating "transitions" (Escobar, 2015:14) towards the collective construction of 

meanings (Bohm, 1996:6) on the new Chilean Constitution, through the dialogical 

(Fairey & Orton, 2019: 299) and democratic (Berger, 2015:41) potential of 

photography.

This process made it possible to begin to enter, through a brief investigation, into 

the great field of interconnection between images and political dialogue. 

Although the proposal is situated in a specific context and could have the potential 

to be implemented, this work is only an exploration that, mainly, opens doors to 

continue its study.

This paper closes with one of the Fairey & Orton's (2019) reflections on 

photography as a dialogue. The invitation is to read this reflection from the frame 

(photographic if you like) of a people imagining their identity and political bases: 

Dialogical photography is laden with aspirations; hopes that creating 

images together, looking at images together and talking about images 

together will help us to understand, see and co-exist better. Photography as 

dialogue plays with potentiality, helping to generate new forms of 

co-constructed knowledge, previously silenced histories, expanded ways of 

seeing, new relations across difference, across generations and across life 

and loss. Such projects and approaches value the instability of photographs, 

their refusal to be pinned down, and their capacity to generate and renew 

social, cultural and political conversations. (Fairey & Orton, 2019: 304). 
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